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Contract - DPC-ICT-03- 2020/21

Contract Details

Status Current

Public Body Digital Victoria

Contract Number DPC-ICT-03- 2020/21

Title Victorian Telecommunications Services (VTS) State Purchase Contract

Type Purchases of Goods/Services

Description Victorian Telecommunications Services (VTS) SPC provides telecommunication services across 4

towers: data and internet, mobility, fixed voice and unified communications and contact centre services.
Lead agency: Department of Premier and Cabinet

Conditions of use: Mandatory

Arrangement type: 23 suppliers

Start date: 17 December 2021

Key benefits

» best value and the latest technology
« high levels of service
 high-quality infrastructure
« state-wide coverage.
Contract
What's covered

This contract covers the following main areas of telecommunications services.

https://www.tenders.vic.gov.au/contract/view?id=196710 1/6



27/06/2023, 09:38 Contract - DPC-ICT-03- 2020/21

Data and Internet services

» Secure and reliable data and internet and internet-based services across Metropolitan, Regional and Rural Victoria, and other locations within Australia
» Managed data services (e.g. routers, edge devices, WAN optimization)
» Associated professional advisory services

Fixed Voice services

« reliable and secure incoming and outgoing call services

« design, installation and management of network infrastructure

« fixed services including local, interstate, international, calls to mobiles, calls to satellite services and calls to inbound services
» conferencing services (voice, web and video)

» associated professional advisory services

Mobility services

» Reliable, secure and scalable connectivity
» Satellite voice and data services

» Mobility Devices

» Managed Mobility Services

» SMS Broadcast (Gateway) Services

» Mobile Device Management (MDM)

» Associated professional advisory services

Unified communications and Contact Centre services (Note: This is a qualification tower only)

» Unified communications services

» Telephony services

» Mobile telephony services

» Contact centre services including call recording, WFM, analytics, etc
» Associated hardware (handsets, headsets and conferencing system)
» Associated professional advisory services

Associated with Tender
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Victorian Telecommunications Services (VTS) State Purchase Contract (DPC-ICT-03- 2020/21) (/tender/view?id=231268)

UNSPSC Information Technology Broadcasting and Telecommunications
Procurement Method Public Tender

Total Value of the Contract $120,000,000.00 (Estimate)

Starting Date 17 Dec 2021

Number of Submissions 60

Contact Person e Ura Liao

¥ ura.liao@dpc.vic.gov.au (mailto:ura.liao@dpc.vic.gov.au)
o/ Mobile: +61 (04) 37737570

Supplier Information

1 Black Box Technologies Australia Pty Ltd
# 29110810298 (ABN)
B Level 8, 123 Epping Road, North Ryde, New South Wales, Australia, 2113
N tony.cotterill@blackbox.com

2 Aussie Broadband Pty Ltd
# 29132090192 (ABN)
Bl 3 Electra Avenue, Morwell, Victoria, Australia, 3840
¥ bronwen.write@team.aussiebroadband.com.au

3 AUSTRALIA'S ACADEMIC AND RESEARCH NETWORK
# 54084540518 (ABN)
B Level 7, Tower A 799 Pacific Highway, Chatswood NSW 2067, New South Wales, Australia, 2067
¥ alicia.kuan@aarnet.edu.au

4 Bendigo Telco
# 88089782203 (ABN)
B 23 McLaren Street, Bendigo, Victoria, Australia, 3550
¥ tenders@bendigotelco.com.au
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S CENTORRINO Technologies Pty Ltd
# 83606931524 (ABN)
B 640-642 Sydney Road, Coburg, Victoria, Australia, 3058
¥ tenders@ct.com.au

6 Comscentre
# 76104092364 (ABN)
B 15 Mayneview St, Milton, Queensland, Australia, 4064
¥ searle@comscentre.com

7 Datacom Systems (AU) Pty Ltd
# 39135427075 (ABN)
B Level 11, 697 Collins Street, Docklands, Australian Capital Territory, Australia, 2601
¥ Domenic.Brasacchio@datacom.com.au.deleted

8 Global Speech Networks
# 35099211542 (ABN)
Bl Level 8, 636 St. Kilda Rd., Melbourne, Victoria, Australia, 3004
¥ dion.cust@gsn.com.au

9 Logicalis Australia
# 95091623326 (ABN)
B Level 1 79 Swan Street, Richmond, Victoria, Australia, 3121
¥ laura.azzopardi@au.logicalis.com

10 MNF Enterprise Services
# 73109671285 (ABN)
B Level 4, 580 George Street, Sydney, New South Wales, Australia, 2000
¥ greg.round@mynetfone.com.au

" NEC Australia Pty Ltd
# 86001217527 (ABN)
B Level 11, 717 Bourke Street, Docklands, Victoria, Australia, 3008
¥ john.tsatsos@nec.com.au
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12 NTT Australia Pty Ltd
# 65003371239 (ABN)
B Darling Park, Level 3 tower 3/201 Sussex Street, Sydney, New South Wales, Australia, 2000
¥ mark.bouwman@global.ntt

13 Optus
# 92008570330 (ABN)
B 1 Lyonpark Rd, Macquarie Park, New South Wales, Australia, 2113
¥ manish.chandan@optus.com.au

14 Pivotel Group
# 81099917398 (ABN)
B 75 Nerang Street, Southport, Queensland, Australia, 4215
¥ paul.kubat@pivotel.com.au

15 Premier Contact Point
H# 25639746464 (ABN)
B Level 11, 501 Swanston Street, Melbourne, Victoria, Australia, 3000
¥ steve.fitzgerald@premiercontactpoint.com.au

16 QPC
# 16007335122 (ABN)
B Level 3, 2 Nexus Crt, Mulgrave, Victoria, Australia, 3170
¥ iolanda.williams@gpc.com

17 Speedcast Australia Pty Limited
# 28159524553 (ABN)
B Unit 4F, Level 1, 12 Lord St, Botany, New South Wales, Australia, 2000
¥ phillip.proud@speedcast.com

18 Star21
# 49087559150 (ABN)
B 45 Church Street, Abbotsford, Melbourne, Victoria, Australia, 3067
¥ chrisr@star21.com.au
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19 Telestar Communications
# 65080361388 (ABN)
B Level 15, 175 Liverpool Street, Sydney, New South Wales, Australia, 2000
¥ sam.ayad@telestar.com.au

20 Telstra Limited
# 64086174781 (ABN)
Bl 242 Exhibition Street, Melbourne, Victoria, Australia, 3000
¥ doreen.tsalkos@team.telstra.com

21 TPG Network Pty Ltd
# 85003064328 (ABN)
B Level 1, North Sydney, New South Wales, Australia, 2060
¥ mandy.parker@tpgtelecom.com.au

22 VERNet
# 18112005302 (ABN)
Bl Level 7, 564 St Kilda Rd, Melbourne, Victoria, Australia, 3004
¥ angelafarley@vernet.com.au

23 Vocus Communications
# 78127842853 (ABN)
B Level 12/60 Miller St, North Sydne, New South Wales, Australia, 2060
¥ con.carnovale@vocus.com.au.deleted

State Government of Victoria (https://www.vic.gov.au/) Copyright (/copyright) Privacy Statement (/privacyStatement) Disclaimer (/disclaimer)
Accessibility (/accessibility) Terms and Conditions (/terms) Site Map (/siteMap)

Powered by Consolidated Tenders

https://www.tenders.vic.gov.au/contract/view?id=196710 6/6



